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DARC

Introduction to eBay

 \Why Me?
— eBay member for over four years
— Well in excess of 1000 transactions
— Excellent feedback record
— Given eBay advice to many people

— DARC (committee) member for several years
— Opportunity to introduce people to DARC
— Gullible!
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Agenda

e Getting Started on eBay

e Your first purchase

* Intelligent Bidding

e Listing your first item

e Using PayPal

e The eBay and PayPal small print
e Avoiding Scams and Phishing

e Becoming a seasoned seller
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Introduction

 \What Is eBay?

— Auction website

— eBay inc (Listed on NASDAQ as EBAY)

— Pierre Omidyar (Founder)

— Meg Whitman (CEO and President)
 When did it all start?

— 4th September 1995

— Auctionweb

— Laser pointer or PEZ dispensers?
— 1997 EchoBay to eBay
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Getting Started on eBay

e Registration (private account)
e Enter personal contact detalls
 Must be aged 18 or over

e Choose an eBay User ID

e Choose a password

e Verify account details by email

* You can then start buying...




a Please Sign In: - Microsoft Internet Explorer

J File Edit Wiew Favorites Tools  Help
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a My eBay Summary - Microsoft Internet Explorer
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Account Hijacking

Never give out account detalls
Choose a complex password
Keep your password safe
Change It frequently

Use different passwords
Install Anti Virus Software
Install a firewall

DARC
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Browsing

e Lots of categories to browse (29)
e Subcategories
e Searching for a Digital Camera

 Photography -> Digital Cameras
— Digital SLR
— Point & Shoot
— Other Digital Cameras

e |tem Specifics

10




Bay - The World's Online Marketplace - Microsoft Internet Explorer

J File Edit Wiew Favorites Tools  Help

,:‘j | ,'r:' Search

| QEack - © ~ [x) [

- Favorites -Eﬂl

- L -

Y83

J Address :E[ http:ffhub.ebay.co.ukf/buyssPageMame=h:h:cat: UK

jGD

Browse Categories

Antiques & Art
At | Furniture | Silver | More,.,

Automotive
Cars | Cars: Accessories & Tuning |
Motorcucles | More..,

Baby

Clothing | Mursery Decoration & Furniture |

Jewellery & Waltches

Fine Jewellary | Mintage & Antique Jewellery
| Watches | More...

Mobile & Home Phones
Mobile Phones | Mabile Phone &ccessories |
Mobile Phone Fascias | Maore..,

Music

Push Chairzs & Prams | More..,

Books, Comics & Magazines

Comics | Fiction Books | Mon-Fiction Books

CDs | Muzic Memorabilia | Eecords | More..,
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| Mare...

Business. Office & Industrial
Office Equiprient & Supplies | Packing &
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Camcorders | Digital Cameras | Film
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Collectables l%
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More,.,
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Tickets & Trawvel
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My Recommendations

Find more iterms wou might like based an what you
shop for,

Recently Viewed
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= Antiques & A

Buying Resources

Feviews & Guides MEW!
eHay Explained

Safety Centre

eBay Toalbar
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Featured kems Learn how
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a Digital Cameras, cheap digital camera, best digital camera, digital camera uk items at low pric -
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All kems Auctions

Buy It Now

™ Search title and description

Digital Cameras j search |.ﬁ.duancedﬁearch

Related Searches : digital camera. zony, canon. fuji. olempus

Digital Cameras Finder
Digital Camera Type

|Anj,; j

Brand

|Anj,; j %

7020 iterns found in Digital Cameras

List View | Picture Gallery

Compare | Item Title Bids

Add to Wy Favourite Cateqories

Sort by: | Time: ending suunestj Custormise Display

Price Postage PayPal Time Left o

Featured Items

Resolution

IA”F j r

Optical Zoom

IAny j

Display Size

|Any j

Search Keywords

Show [tems |

Categories
Digital Cameras
Digital SLE {912
Faoint & Shoot (A0845)
other Digital Cameras
(11110
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Searching

e Basic Search
— Quick and easy search (top right)

o Keywords

e Careful searching, remove (S)

e Specific items “wordl1l word2”

e - word OR (word1,word2,word3)
e Either keyword wordl OR word?2
e Wildcard searches using*

13
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Searching...

* Advanced Searching
— Linked from top right

* Pricing Range

e Specific Sellers

e Location (even distance from postcode)
e Currency

e Quantity

14
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Searching...

e Types of items

— Buy It Now, Get it Fast, Paypal, Condition,
Seller type and ltems for Charity.

e Number of Bids

e Sorting options

e Search for sellers and items
e Search for bidders and items
 Find Contact information

15




a eBay.co.uk - fuji digital camera, fuji, digital camera, fuji finepix items at low prices - Microsoft Inte D‘ﬂ"
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J Address :EI http:f/search. ebay.co.ukfsearchfsearch. diFfrom=R408s atitle=Fuji+digital+-camera

4 Backto Antigues & At Overviewsy  Home = Buy = Search Results for “fuji digital camera®

All kems Auctions Buy it Now

|fuji digital camera All Categories Search | 4gvanced Search

[ search title and dezcription

Related Searches : fuji finepix., digital camera, zony digital camera, canon digital camera, fuji

D0 Ll e = Al 367 iterns found for fuji digital camera Add to Favourite Searches
Digital Camera Type

IA”F j ) Trv: = fuji in Photography = Digital Camera Accessories = Batteries

Brand figif in Photograptyy = Digital Cameras = Point & Shoot
IAny j figji it Photography = Digital Cameras = Other Digital Cameras

hiodel

List View | Picture Galle Sort by: | Time: ending suunestj Customise Display
Sesplion Compare | Item Title Bids Price Postage PayPal Time Left o

|Any j

Optical Zoom

|f""'~”3=-“ ﬂ = N FUJI 3800 3.2MP DIGITAL
Display Size |F| WMOVIE CAMERA 20 X FBuyltNow  £81.99 £25.00
| Ay | || ZOOMWARRANTY

Featured Items

5 h K d -

B : —n  FUJI 4.0MP A340 DIGITAL

[fuji digital camera r - MOVIE 5 X ZOOM CAMERA =BuyffAow £67.99 £1800 @  16h41m
WARRANTY

Show ltems |

Optirize vour selling success! Find out how to promote vour items

Matching Categories

Photography (362)
Digital Cameras (276 Fuji Finepix 3.2MP AZ03

e e I Digital carners spares or £20.40 £4.00 2E) 1k 13m

(TE) repair

Minital Carmera Mernee O Fuiii -1 Minital Carmeara 1
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The Listing

What to look for?

e \WWhat Is being sold, is it complete?

 What Is the actual cost including postage?
e Any restrictions or rules?

 Buyers feedback.

 Bids and Reserve.

e How does it compare?

e Can you get it cheaper elsewhere?

17




a eBay.co.uk: Fuji Finepix F420 F 420 Digital Camera + 1yr Warrenty {item 7576550259 end time 0¥~

J File Edit Wiew Favorites Tools  Help

J@Back -0 - %] 2] 2| search ¢ Favorites -Eﬂl T i B 3

| Address [&] http:{/cai.ebay.co. ukjFuji-Finepb-F420-F-420-Digital-Camer a- 1yr-warrenty_W0QQitemZ 757655025900 ategary 23138800 ¥ | Go | |Links *

ke

Fuji Finepix F420 F 420 Digital Camera + 1yr Warrenty ltern numker: 7576550259

You are signed in Watch this item in My eBay | Email to a friend

Starting hid £85.00 Seller information

Flace Bid > | pdayd (92 k)

ZBuyk Now price: £95.00 Feedback Score: 92
Positive Feedback: 98.9%

By It Mo > | Member since 13-Mar-02 in
LInited Kingdaom

Fead feedback comments
2 hours 16 mins Add to Favourite Sellers
10-day listing, Ends 07-Jan- Ask seller a guestion
06 17:57:29 GMT View seller’s other items
Starttime: 28-Dec-0517:47:29 GMT
¥/ Larger Picture il £ 0 bids 0 Etril?edcatirgnpggfg;:je

[tern location: Epping Find out more
LInited Kingdom

Fostto: Linited Kingdom

Fostage costs: £10.00 -- Royval Mail 15t Class
Recarded

-l_:,' Postage, payvment details and return policy

Description (revised) Seller assumes all respansibility far listing this itermn.

ftem Specifics - Digial Cameras
Digital Camera Type: Compact Cptical Zoorm: 3
Brand: Fuji Digital Zoom: 4.4%
Model: FinePix F420 Memory Card Format: X0 Picture Card -
T
&

I_ I_ I_ I_ I_ 4 Internet




a eBay.co.uk: Fuji Finepix F420 F 420 Digital Camera + 1yr Warrenty {item 7576550259 end time 0

J File Edit Wiew Favorites Tools  Help

J{}Back 3 |ﬂ @ ,:‘j | ,'-:'Search - Favorites = | L= ‘E‘EF' ﬂ ':i

J.ﬁ.ddress @ http:,|',|'n:gi.el:uav.n:n:u.|_|k,l'Fuji-Finepix-F4ZD—F-42D-Digital—Camera—1vr—'u'-.-'arrentw;.f_'u'-.-'DQQitemE?S?ESSDEEQQQcategnWZS1388Q(ﬂ G0

IR RN RRRRENARRRRRDN NN ERERREENIRRRRRR RN
Technical Specification.

Mumber of effective pixels

3.1 million pixels

CCD sensor

1/2.7" Super CCD HRMumber of total pixels: 3.14 million pixels

Number of recorded pixels

Still image: 2816 » 2,120 (B.0 million) /2,045 x 1,536 /1 280 » 960/640
x 4580
hWowie: 320 x 240 pixels, 30 framesisec. with monaural sound

Storage media
¥0-Picture Card™ (16, 32, B4, 128, 256, 512MB)
File format

otill image: JPEG (Exif Wer 2.2)
Wavie: Al (Motion JPES)
(Design Rule for Camera File System Caompliant / DPOF—compatible)

Printing

FictBrdge compatible

Lens

Fujinon 3x optical zoom lens, 2.8 — 4.8

Lens focal length

Equivalent to 36 — 108mm on a 35mm camera
Focus

TTL cantrast—type auto focus

Focus distance hal
| »
A4
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a eBay.co.uk: Fuji Finepix F420 F 420 Digital Camera + 1yr Warrenty {item 7576550259 end time 0¥~

J File Edit Wiew Favorites Tools  Help
J@Back - - [ A | - Search - Favorites -Eﬂl T i B 3

J.ﬁ.ddress :E[ http:,|',|'n:gi.el:uav.n:n:u.|_|k,l'Fuji-Finepix-F4ZD—F-42D-Digital—Camera—1vr—'u'-.-'arrentw;.f_'u'-.-'DQQitemE?S?ESSDEEQQQcategnWZS1388Q(ﬂ G0

Postage, payment details and return policy
Postage Cost Services Available Delivery Time™* Available to
£10.00 Foyal Mail 15t Class Recarded 110 2 working days Linited Kingdarm anly

*Sellers are not responsible for delivery time. Delivery times are provided by the carrier, excluding weekends and bank holidays, and may
van with package origin and destination, particularly during peak periods,

Wil post to United Kingdom,

Postal insurance
£3.00 Cptional

Seller's payment instructions
Congratiuations Ehayer++++++++ Please E-mail me yaur delivery Address and [ will send you mine foryou to send Payment.Once

pavrment is received your winning lterm will be posted Kind Regards FDay3
Payment methods accepted

« Fersonal chegue

« Fostal Order ar Banker's Draft

« (ther- See Payment Instructions for payment methods accepted
Learn about payrment methods.

Ready to bid or buy?
Fuji Finepix F420 F 420 Digital Camera + 1yr Warrenty

Place a Bid Buy K Now

Itern title: Fuji Finepix F420 F 420 Digital Camera + 1yrWarrenty ES;.}—,&'.&W price;  £95.00

Starting hid: £85.00
Buy It I ow > | Yol will
Your maximurn bid: £ I (Enter £85.00 or more) confirm in the next step.

_ Purchase this itern now without bidding.
Place Bid > | You will confirm in the next step. Learn about Buy It Mow. -
| »
i
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Your First Purchase

e Bid the maximum you want to pay for the
item (remember postage).

o eBay will then bid in iIncrements up to that
maximum price.

 You will recelive an emaill if you are outbid
or If you win the item.

 You can watch the progress of an item In
my eBay.

21
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Your First Purchase...

* If you win, contact the seller within three
days.

 |tis usually best practice to complete the
checkout process as soon as possible.

e Pay straight away using PayPal or inform
them, the cheque Is in the post.

e \Walit for the item to arrive.
e |Leave feedback

22
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Leaving Feedback

e eBay has a feedback system for members
* Positive

* Neutral

 Negative

 \Who leaves feedback first?

 Feedback problems

* Feedback follow up

« Removing feedback

23
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Intelligent Bidding

e Do not bid on an item straight away
e \Watch items you want to buy

 If the item has no bids, bid the minimum
amount to avoid the seller ending the
listing early.

e Bid an odd amount £10.01

* Bid the maximum you want to pay at the
last minute.

e Use a bid sniping tool? 24
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Intelligent Bidding...

* Let eBay do some of the work

— Save your favourite search
e Use “Add to Favourite Searches”

— Searches emailed (every day 365 days)

— Notification each time a Favourite Seller lists
a new item.
 Either by a favourite seller email OR

e Advanced search for only “From my Favourite
Sellers” then “Add to Favourite Searches™

25
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Intelligent Bidding...

* Favourite Sellers

e Save them all in one location

« Get a weekly ‘Top Picks’ emall

« Make notes about each

e Continue buying from people you trust

26
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Listing your First Item

 Don't list it yet!

e \WWatch similar items

e Spot trends

e Spot frequent sellers
 Analyse the market
 Analyse previous sales

e Or just go for it?

27
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When to list and for how long?

* Plece of string?
e Depends on the item and its popularity.

 The more popular the item, the shorter the
length of auction.

 \When are people more likely to be at
home and therefore bid?

 \When do | need to list it?
 Tuesday = five day auction
 Thursday = ten day auction

28




a eBay - Mew & used electronics, cars, clothes, collectables, sporting goods & more akt low pr

J File Edit ‘iew Fawvoribes  Tools  Help

JQ Back - . - Iﬂ E'] ,:“, | ,}:'Search - Favorites £ |

J Address Ej hktp: fisell ebay. co.uk/sell

Horme = Sell

How would you like to sell your item?

% Online Auction - Allow hidding or offer a Buy it Mow price,
" Fixed Price - Let huvers purchase your item at a set price.

Sell our term »

My eBay At A Glance

Selling Reminders {last 31 days)

There are currently no Selling
Feminders to display.

Sag gif in i egal

., I

Selling Resources

Getting started

Crverviewy | Interactive Tutorial
celler's Checklist | My eBay Tour
e gl

Listing your item
Crverviewy | wWriting & Title & Description

What's New

) ) i eBay Tools Finder-
Selling solutions $ Mare Listings, Les:

Tools finder | Trading Assistants Tirme
chops | Editor Kit | See aif..

Best practices eHay Shops - open

Selling Safely | Shipping one today (.

Choose a category | Promoting Your ltem

Selling Internationally | About Me Pages

See sl

Advanced selling
FowerSeller Programime | eBay Shops

See all.

Third-party senvices Advanced Selling

Developers | Affiliates | See aif..

Building your business
Trading Assistants Programime
Whaolesale & Joh Lots | See afl..

e
eHay Broadband | Picture Services F‘TE “ Guide - Tips & Tricl
Sguare Trade | Escron | See ail.. ﬁ for Free

Selling supplies
Office Equipment & Supplies Safer Selling
Facking & Shipping Materials | See aif..

= gHay Toolbar & Account Guard
= Spoof Email Tutorial

I_ I_ I_ I_ I_ (4 Inkernet
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a Sell Your Item step 1 of 5: Category - Microsoft Internet Explorer

J File Edit ‘Wiew Favorites Tools  Help
J{}Back > |1'] E'] , | | Search - Favotites &% | - o (W - E‘Eﬁ' ﬂ o
| Address [&] http:{/cqiS. sbay.co.ukfws{ebayISAPL dI?SelltemaSessionld=651 26599028 at slogSearchittributeld=DaCatalc v | [£] Go

Sell Your Item: Select Category
1 Category 2. Title & Description 3. Pictures & Details 4. Payment & Postage 5. Rewiew & Submit

Main Category * Required

Zhoose the hest category to help buyers find vour itermn. Enter item K ords to find a catedo
Select 3 previoushy used catedary ar hrowse fram all i Lt

categories. Search |Tig5

For example, "gold bracelet” not "jewelen"

Select a Previously Used Category
Click to select j

Browse categories

Photography -> Digital Cameras -> Point & Shoot -> Category #l

Binoculars & Telescopes --= Dinital 5LR Les:
Books, Manuals & Manazines ‘Point & Shoot--= 201
Camcorders --= Other Digital Cameras 3.0t
Camcorder Accessories --= 4.01
Darkroom & Developing --= a0t
Digital Cameras --= G.0t
Digital Camera Accessories --= T.01
Cigital Camera Lenzes a0t
Digital Camera Memorny --= Ll 9.0t

Minital Marmae: ™ard Roadars o= A0 ke

I 2]

Zlear selection
Having difficulty viewing the category selectar? Ty this one

&) Dane I_ I_ I_ I_ I_ 4 Internet
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3 Sell Your Item: Describe Your Item - Microsoft Internet Explorer

J File Edit ‘iew Fawvoribes  Tools  Help

JQBack > B Iﬂ E'] A | | 'Search - Favorites 4% | oo (W - E‘Eﬁ' ﬂb s 3
J Address ﬂj http: /icgis. ebay co.ukjwseBayISAPT. I

Sell Your ltem: Describe Your ltem
1. Categary 2 Title & Description 3. Pictures & Details 4. Payment & Postage 5. Review & Submit

ltem title * Fequirad

Fuji Finepix AZ055 Digital Camera in box 2bbkb =D card

1 character left; no HTML, asterisks, or quotes.
Include specific details abhoutyour iterm. Get tips onwriting & good title. Learn More,

Subtitle i(£0.35)

a4 characters |eft.
Add a Subtitle (searchahle by iterm description anly) to give buvers moare information. See example.

Item specifics : Digital Cameras

Digital Camera Type Make your item easier to find
| Compact j [ Apple Laptop= Finder
Brand Product Family
Fuji - <l
I J Proceszor Speed
Model

|An',.f
| FinePix 42055 =] Screen Size

Resolution (Megapixels)

Search Kewwords
2.1

Optical Zoom

x -
Pleaze enter optical zaom power, not digital zoom or total zoom, Enter Item Specifics ta he included in
Pt T Froduct Finder search results.

I_ I_ I_ I_ I_ (4 Inkernet




DARC

FTEQOHADIDGY GIRE

3 Sell Your Iten: Describe Your Item - Microsoft Internet Explorer

J File Edit ‘Wiew Favorites Tools  Help
J {}Back > |1'] E'] , | | Search - Favotites &% | L= IJ_] - E‘Eﬁ' ii o
J.ﬁ.u:h:lress Ejhttp:,l',l'n:giS.el:ua';.:'.cn.uk,l'ws,l'eBayIS.ﬁ.F'I.dII j 50

Item description *

Describe your iterms features, benefits, and condition. Be sure to include inyour description: Condition (new, used, etc),
ariginal price, and dimensions or size. You may also want to include notable markings or signatures, or its background

history. See maore tips for 2.0 {0 2.9 WP,

Standard Enter your awn HTML

HEW! Select Inserts from the drop-down list below ta quickhy and easily build yaur listing.

len:unt Nameleizeleuluurj“ B” I || Hl“%” | EE”EEl 3§| E.El :

|Inser‘[5 j|\%’|\i’

Can'twieww aur description editor? Lise this alternative.

I_ I_ I_ I_ I_ 4 Internet

Freview description
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ltem Description

e What Is the item made of?

e What Is the designer / make / brand?
 When was it made / published / printed?
e How big Is it?

 What is the condition?

— BNWT
— Boxed

 Music, Books, DVDs auto complete
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ltem Description...

Your main chance to sell the item
Don’t exaggerate the truth

Don’'t assume people will ask for more
Information

Give detalls about Postage
Explain any return policies
Link to manuals or other information

DARC
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-3 Sell Your Item: Enter Pictures & Item Details - Microsoft Internet Explorer o i —

J File Edit ‘iew Fawvoribes  Tools  Help

JQBack > B Iﬂ E'] ~ | ,}:'Search ¢ Favorites £ | oo (W - E‘Eﬁ' ﬂb 3
J Address ﬂj hktp: ficgiS. ebay . co.ukfws2eBayISAPT Il

Sell Your Item: Enter Pictures & ltem Details
1. Cateqory 2 Title & Description 3 Pictures & Details 4. Payment & Postage 5. Review & Submit

Title
Fuji Finepix A2055 Digital Camera in hox 296Mb XD card

Pricing and duration

Price wour item competitively to increase your chance of @ successful sale.

HEW! Getideas about pricing by searching completed items. .

* Reguired Reserve price (fee vaties)

Starting price Mo resere price. Add

z

A lowwar stading price can encodrage moare hids.

Buy it Now price (fee varies)

£

Sell to the first buyerwho meets your Buy [t Mow price.

HNEW! Donate a percemtage of sale to charity
Mo charity selected. Add

Duration & Private listing
I? deys _.l Mo private listing. Chande
“Whento use a 1-day duration.

Start time
Listing scheduling requires a credit card on file.

I_ I_ I_ I_ I_ (4 Inkernet




DARC

Options, options, options

e Starting Price

 Reserve

e Buy It Now

e Charity

e Duration and Start time

e Private listing

 Quantity — Individual Items or Lots
* Location
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Options, options, options...

e Pictures (One free, others cost 12p)
— Enhanced Services
— Basic Services
— Your own hosting

e Gallery 15p or Gallery Featured £15.95

e Standard, Supersize 60p, Picture Show
15p

e Listing Designer (7p Is it worth I1t?)
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Options, options, options...

e Subtitle (£0.35)

 Bold (£0.75)

e Highlight (£2.50)

 Featured Category Auction (£9.95)
e Home Page Featured (£49.95)
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Payment Methods

e PayPal

— Require immediate payment
e Postal Order / Banker’s Draft
 Personal Cheque
e Other / See Item Description
e Credit Cards
e ESscrow
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* Postage

Postage

destinations

e Local pickup only

 Postage

services

— First and Second class

— Recorc
— Specia

ed
Delivery

— Parcel
— Airmail

—orce

DARC

40




DARC

Postage...
e Handling Time
e Get It Fast
e [nsurance
e Discount
e Returns

« Payment instructions
e Buyer Requirements
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Review

* Review the listing

e Correct any errors

 Check fees (as low as 20p, usually 35p)
« Read eBay advice (if any)

e Click “Submit Listing”

e Sit back and wait...
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During the Listing

e YOou can’t sit back and wait

e Watch the auction.

e How many people have bid?

e How many people are watching?
e Questions to answer.

e Bids will all come at the end!
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Cancelling a Listing

It IS not good practice to end an auction
listing early:

e However, you can

 The item might get broken or lost

It should not be used cancelled because:
* You sell it to someone outside eBay
e It is not making enough money
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End of the listing

e Check status in ‘my eBay’
e Send Invoice

e Relist

e Second Chance Offer

e Sell Similar




DARC

End of the listing...

When payment has arrived
 Mark as dispatched
* Leave Feedback

If there are any problems
e Contact Buyer
e Report an unpaid item
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End of the listing...

 All being well buyer will receive item and
leave feedback

e Ask buyer If item has arrived

e Send tracking details

« Remind them to leave feedback
 Deal with complaints
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Using PayPal

* Free to join (actually they pay you)!
 Personal Account

e Premier Account

e Business Account

 Requires bank account and debit /credit
card to open a full account.

* This can take a few days
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FTEQOHADIDGY GIRE

a PayPal - My Account - Microsoft Internet Explorer

J File Edit ‘Wiew Favorites Tools  Help
J{}Back > |1'] E'] , | | Search - Favotites &% | - s Il -
J.ﬁ.u:h:lress Ejhttps:,I',I'www.pa';.fpal.n:u:m,l'uk,l'n:gi-I:nin,l'weI:nscr?n:mu:l=_|n:|gin-dn:nneﬁdn:ngin_an:n:ess= j a0

@ Log Cut | Help

My Account Send Money Request Money Merchant Tools Auction Tools

Overview Add Funds Withdraw History Resolution Centre

What's New Premier Account Overview

Stay safe online: wisit
our Security Centre Mame:
Email: {add ermail)
New PayPal (Eurape)  gtatus: UK - Yerified (197)
Ltd User Agreement

Frotect vourself from
Fraudulent Ernails Balance: £8. 10 GEP

Eecommended Steps
for Merchants Recent Activity | All Activity | Items Won €b

Community Page Tour Recent Activity displays the last 7 days of account activity,

Security Tips File Type TofFrom MNamefEmail Date Status Details | Action Amount

. i £3.00
Policy Updates [T | Payment From Jan., | Completed  Details :

- 30/11/2005 006 GEF

7
[T | Payment| From lan. Completed | Details 2300
2008 GBP

i £3.00
Fayment | From lan. Completed | Details '

i
2006 GBF |,
| »

I_I_I_I_Elﬂ Inkernet 4
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Using PayPal

e Advertise auctions with PayPal payments
e Auction Tools available

 Check payment is Completed

e Beware eCheques

e Withdraw money over £50

e Warning for balances over £1,000

e \WWarning for transfers over £4,500
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The Small Print

Prohibited:

e Alcohol, Tobacco, Drugs

 Aeroplane, Train, Lottery, Football tickets
Questionable:

e Adult material, Food, Used Clothing

e Autographs, Slot machines, Presales
Infringing ltems:

* Bootlegs, OEM Software, Mod Chips
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The Small Print

o Keyword Spamming

« Shill Bidding

* Free ‘gifts’

 Fee Avoidance (expensive postage)

 VeRO Verified Rights Owner emails...
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Fees

Insertion Fees:

e £0.01 - £0.99 = 15p

e £1.00 - £4.99 = 20p

e £5.00 - £14.99 = 35p

e £15.00 - £29.99 = /5p

e £30.00 - £99.99 = £1.50

e £100 + = £2.00 (multiple £3.00)
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Fees

Final Value Fees:

 Not Sold = No Fee

e £0.01 - £29.99 = 5.25%

e £30.00 - £599.99 = £1.57 + 3.25%

e Over £600.00 = £1.57 + £18.53 + 1.75%
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Fees

Reserve Fees:

e £0.01 - £49.99 = N/A

e £50.00 - £4,999.99 = 2% of reserve
e £5 000+ = £100

e Minimum reserve of £50
e Refunded If item sells
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Fees

Motors Insertion:
e £6.00 (Auction or Buy It Now)

Final Value Fee:

e £0.01 - £1,999.99 = £15.00

e £2,000.00 - £3,999.99 = .75%
e £4,000.00+ = £30
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PayPal Fees

 TO receive money
e Standard Rate
e 3.4% + 20p

e To withdraw money
e 25p up to £50
e Free over £50

57




DARC

Avoliding Scams and Phishing

* Never follow links to eBay or PayPal In
emails

— Type the URL In to the browser
— Use browser favourites
— Keep an eye on the URL bar

« eBay and PayPal do conduct surveys
— However do not enter any login details

e Power Seller Status scam
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Avoliding Scams and Phishing

When buying:

 Read the small print, what are you buying?
 Beware items sold ‘not tested’

e IS It counterfeit?

e Get postal insurance

e Look for shill bidding
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Avoliding Scams and Phishing

When selling:

e Claims of missing goods

e Returning a different item
 Requesting alternative shipping

 Ending Buy It Now to make way for their
own auction

e Bid shielding
e Strange emall requests
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Avoliding Scams and Phishing

e PayPal Buyer Protection
e Covers most eBay sites
e Cover up to £500

e Covers items never received or
significantly different to eBay listing

e Does not cover Motor Vehicles, Live
Auctions or Mature category
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Avoliding Scams and Phishing

 PayPal Transactions

e Sellers Protection Policy

— Have a qualified Verified Business or Premier
account

— Deliver to confirmed address

— Retain reasonable proof of postage that can
e tracked online

— Require signature value > £150
— Item sent within 7 days
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Becoming a seasoned seller

e Set up templates for listings
 Templates for everything

e Turbo Lister Download

e Selling Manager Facllities

e Try listing worldwide
— Increase final value
— Beware of postage issues
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Becoming a seasoned seller

e eBay Shop for dedicated sellers
e Costs from £6 month

e Various levels of subscription
 Personalised Shop URL

e Continuous listings

 Designed for traders
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Misc Bits

 eBay Toolbar

 Want It Now?

e 3" Party Sniping Tools
— Hammer Snipe

e \Was it all worth 1t?
e What If It doesn’t sell?
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Questions and Answers

http://escarpment.net/
http://darc-comp.org.uk/
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